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Message from your Patron- Trixie Marthenesz .

RS

N ursing has an unbroken history from time immemorial. Two terms
synonymous with "to nurse" are "to nourish" and "to nurture". To nurse thus
becomes a prerogative of a mother, human or animal. While a human
mother nourishes and protects her offsprings against man-made and
natural disasters by providing them with the necessary comfort and safety,
an animal mother protects her's from predators as well. Thus it is apparent
that nursing involves responsible work; in fact nursing is work.

Arthue C. Clarke an internationally renowned scientist (British
citizen resident in Sri Lanka) says that man's survival can be attributed to a series of changes; a
series of intellectual adjustments from pre-historic times. He says that man has emerged from a
"beating with hands" stage through a "tearing with sabre tooth -like implements" stage to the
present "throwing across space" stage. All three stages required intellct, dexterity and inspiration
and again in a single word itis work.

Refering to women; nurses and physicians, Dr. ILP. Gunawardena (Senior Lecturer,
Physiology, University of Kelaniya) says that " The patient's life, the settling of his illness, the
support of his family and the hope for his recovery have all become as much a part of good care,
and women's contribution to these aspects of medicine since the late century have been
impressive”.,

Work is a household word but effective work needs an explanation. In the words of that Lady
with the Lamp of Love and Service, the pioneer of Modern Nursing, Florence Nightingale, "The
work that tells is the work of the knowledge filled head manoeuvred by dextrous hands, inspired by
a loving heart". In very simple terms for any kind of work to produce beneficial results the work at
hand must be understood (in terms of its aims and objectives) relating to its usefullness, relevance
and practical application in the right attitude to work.
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Where we as nurses are concerned, nursing the sick and infirm is our work and the adoption
of the right attitude to nurse is of course of utmost importance. Yet sad to say indeed this right
attitude is oft times lacking. It is a complaint against not only the nursing profession but also
others, elsewhere. Thus it becomes the weakest of the three links in a chain of work and that link
makes work detrimental to every humanitarian effort.

Love and Service mentioned earlier combine to build the right attitude to work. Attitudes
while being intellectual and socio-cultural on the one hand, are most difficult to change or pull
apart from being weak to become healthy, on the other.

However it must be borne in mind that the three links namely, knowledge (the art and
science) the practical application of that art and science and a genuine love laden attitude must be
maintained to ensure the comfort and safety of those committed to our Tender, Loving Care (TLC).
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Rishts to health care and rights in health care
have become common claims. According to the modern
world with developing both medicine and nursing
strategies, people have a strong trend to require optimal
care concerning patients' rights. This paper presents a
review of the literature on patients' rights. After briefly
outlining the patient's bills of rights and the rights of the
consumer of health care, the rights that are common to
all patients and the rights of special groups are
addressed. Factors that influence the rights of the
consumer, neligence and malpractice are also discussed.
Finally, the concepts of patient's responsibilities and
patients' charters are discussed.

Patient's Bills Of Rights

According to Kozier and Erb (1983, pg76) a right
is a first claim to anything that is a person's due, and
may be properly demanded on the basis of justice,
morality, or egality.

Patient's rights are increasingly being
recognized. While the suggestions about patient rights
vary in some respects, they also have areas of similarity.
In 1973 the American Hospital Association (AHA)
issued a statement on a patient's bill of rights, which
contained twelve major areas and are given below
(Sakharkar1gg8).
¢ Right to considerate and respectful care.

Right to obtain from the physician complete current

information concerning their diagnosis, treatment

and prognosis.

+ Right to give informed consent prior to start of any
procedure or treatment.

 Right to refuse treatment to the extent permitted by
law and to be informed of the medical consequences.

* Right to every consideration of privacy concerning
theirownmedical care program.

* Right to expect that all communications and records
pertaining to their care be treated as confidential.

* Right to expect that within its capacity, a hospital
must make reasonable response to the request of a
patient for services.

* Right to obtain information about any relationships
between the hospital and other health care or
educational institution also involved in the provision
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of theircare.
Right to be advised if the hospital proposes to engage
in or perform human experimentation affecting their
care or treatment.

¢ Right toexpect reasonable continuity of care.
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+ Right to examine and receive an explanation of their
bill regardless of source of payment.

Patients' Rights

+ Right to know the rules and regulations of the
hospital that apply to his conduct as a patient.

These rights predominantly focus on all health
care consumers, but there is also a growing interest
regarding the rights of special health care groups.
Rights of Special Group

Several special groups utilizing health care
services have led to the development of separate lists of
bill of rights. These bills have addressed the
handicapped, the dying, the retarded and the elderly. In
general these special groups are different from the
general consumer of health care. Their requirements and
needs vary and they have several special needs and
requirements according to their specialty. In Sri Lanka,
we have no separate bills of rights pertaining to our
country. However bills that are used in other countries
can be applied for Sri Lankans. In our setting, both
health personnel and health consumers are not
concerned very much about these. So violation of patient
rights and the rights of special groups can occur
frequently. Although there are several common human
rights, which interrelate with patients'rights health care
providers violate them frequently when delivering
health care. In Sri Lanka, a shortage of staff and the
high workload have become barriers to achieve the goals.

Negligence and Malpractice

¢+ Negligence and malpractice are also important
issues that have the potential to impact on patients'
rights. Health care providers are personally accountable
for their actions. Different potential malpractice
situations are medication errors, errors in sponge counts
accidental bums, falls, failure to take appropriate
actions, mistaken identity of patient and loss or damage
to patients' properties. Some issues that have an impact
on malpractice situations in the Sri Lankan clinical
setting differ from those of developed countries. In Sri
Lanka nurses work with lack of resources and facilities.
In most general wards there are many patients without
beds. At times, two or three nurses may have to look
after over hundred patients and therefore the risk of
malpractice is great. In these busy hospital wards,
correct identification of patients is a problem and
therefore a range of errors can easily occur.

In 5+ Lanka, the public generally do not consider
the legal role of the health providers. But there is a
growing awareness of the possibility of legal action
when rights are violated because there is a greac trend to
acknowledge the rights of the consumer thanin the past.

The consumer of health care expect higher
standard of care. The nurses are expected torespect their
rights and responsibilities. Diamond (1999) stated that
the issues such as accountability, advocacy, respect,
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privacy and dignity, communication, truthfulness, 6. Patient Rights [online), Available:

conftden.nahw, consent, co[[abora}uon, help to enhance hpptfumnrspringneteomacemgusshon|sose
the quality of the service. Sometimes nurses' personal Aprits) )

views and personal [ife can interfere with these issues
and decrease thestandards of health care.

The Patients’ Responsibilities

A TasTan T el

Ay

AT,
.

]

LA

7. Patients' bill of rights awaits Congress' return
(online]. Available:
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:fr There a;'e ; num.b:,: ofhbastc brlghts that pati ZnFs 0/98073.shtml(2001. April 16). ’
| can expect and these rights have been summarized in . i
M the patients' charters. But there are no specific [ocal 8. Storch; )L, 1980, Consurmer Rights and Healeh i
o ’ Care: Teaching and Learning, Reader: The Open [{

patients'charters for Sri Lankan patients. Patients also
have sesponsibilities when attending hospitals and
other heath care services. The expectations of nurses
regarding the responsibilities of patients are diverse.

Some relate to informing the staff of any contra
dictations before commencement of treatment. Samanmalie M. B.C. (RN, RM, B.Sc., M.5¢c.)

Additionally, the patient is responsible for providing a Ward Sister, Teaching Hospital - Karapitiya, Galle)
correct past medical and family history. Informing any

adverse effects of the treatment and giving special 29 %bﬁw 62/)%25)@ .

instructions refated to diet, exercise, smoking and life-
style will help ensure their safety and promote early |  Samus F Sodaws, . .
recovery, Respectfulness to staff and politeness are also ez $5D 2565 PHND
considered important. yD2b B 753 6BIGUIA

Conclusions

University of Sti Lanka:p.1-6.
9. Tunna, K, 19097, Reasearch and Patients' Rights:
Practice Nurse, 13 (9], p.531-6
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mitial investigations into issues surrounding the rights
of pati ents. When considering present expectations
and concerns, adequate knowledge and competence are
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Focus on Reproductive Health

Unacceptable risks for teenagers

Adolescent mothers account for 10% of the world's birth. Unplanned teenage
pregnancy results from unprotected sex, contraceptive failure or incorrect contraceptive
use (sometime due to teenagers being intoxicated with alcohol or drugs)

Whether wanted or not, early pregnancies in young women can endanger their
health. According to WHO, the safest age for pregnancy is 20-24 years. One reason that
adqlescents, especially youngerteenagers, are at risk is that skeletal growth is incomplete in
many women until the age of 18, while the birth canal may not mature until they reach 20-
21 years. The complications include anaemia, severe bacterial infections, premature
delivery, obstructed and prolonged labour due to small pelvic size, stillbirth and fistulae
(canals between the rectum or bladder and the vagina that lead to urinary or faecal leakage).
Death related to pregnancy and child birth are 2-5 times higher among women under 18
thanamongthose aged 20-29.

A frequent social consequence of early pregnancy is expulsion of pregnant girls (but not
teenage fathers) from school. School dropouts are unlikely to resume their education, so
theirjob opportunities and earning potential are restricted.

Unsafe Abortion and Lack of Post Abortion Care :

About 15% of all pregnancies end in spontaneous miscarriage, while about 25% are
terminated through abortion.

Adolescents seek abortions for such reasons as fear, shame and desperation because
they feel unable to care for a baby or do not know how they could continue their education.
They are more likely than older women to have abortions, at a late stage, when clinical risks
are higher. In india almost 25% adolescents who had abortions after 12 weeks pregnancy
had complications, compared to 1% among those who had an abortion before 12 weeks.

Some young women attempt to perform an abortion themselves; others resort to
unskilled practitioners who use hazardous techniques in insanitary conditions, resulting in
otherwise preventable complications. Globally, 1/3 of women hospitalised for such
complications are younger than 20.

Silent Killers : RT1s and HIV

Both young men and women suffer from reproductive tract infections (RTIs), but the
consequences are usually less serious for males. RTIs includes Sexually Transmitted
Diseases (STD) and infections of the reproductive tract caused by unsafe abortion or badly
managed childbirth or insertion of intrauterine devices. (IUCD)

Young women in early and mid-adolescence are specially susceptible to STD/HIV
infections because their vagina and cervices have a thinner layer of outer cells. First - time
inter course may involve bleeding, which also may increase chance of STD/HIV infection.
Up to 50-80% cent of STDs in females are treated late or not at all because the infections
have no recognisable external symptoms.

During the early 1990s more than one million infants and women; many of whom
acquired the infection during adolescence - died from RIT Complications (excluding
HIV/AIDS). Infections with human papilloma virus often occurs among adolescents; it is
associated with the risk of developing cervical cancer.
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SUGGESTIONS FOR USE OF THE ICN CODE OF ETHICS FOR NURSES

The ICN Code of Ethics for Nurses is a guide for action based on social values and needs. It will have meaning only as a
living document if applied to the realities of nursing and health care in a changing society.
To achieve its purpose the Code must be understood, internalised and used by nurses in all aspects of their work. It must be
available to students and nurses throughout their study and work lives. )

o g g

i

G g g g 1)

.

e

TUSTAY,
—

BT TN T

S g

.

A TAN TN,

APPLYING THE ELEMENTS OF THE ICN CODE OF ETHICS FOR NURSES
The four elements of the ICN Code of Ethics for Nurses : nurses and people, nurses and practice, nurses and the profession, and

nurses and co-workers, give a framework for the standards of conduct. The following chart will assist nurses to translate the

standards into action. Nurses and nursing students can therefore:

¢  Study the standards under each element of the Code.

« Reflect on what each standard means to you. Think about how you can apply ethics in your nursing domain: practice,
education, research or management.

» Discuss the Code with co-workers and others.

« Use a specific example from experience to identify ethical dilemmas and standards of conduct as outlined in the Code.
Identify how you would resolve the dilemmas.

«  Workin groups to clarify ethical decision making and reach a consensus on standards of ethical conduct.

»  Collaborate with your national nurses’ association, co-workers, and others in the continuous application of ethical standards
innursing practice, education, management and research.
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Element of the Code # 1: NURSES AND PEOPLE

Practitioners and Managers Educators and Researchers National Nurses’ Associations
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Provide care that respects human | In curiculum include referencesto | Develop position statements and

e

i';f rights and is sensitive hurnan rights, equity, justice, guidelines that support human i
fi  [to the values, customs and beliefs | solidarity as the basis for access to rights and ethical standards. '
é’ of all people. care. i
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Provide continuing education in Provide teaching and leaming Lobby for involverment of nurses in
ethical issues. opportunities for ethical issues and ethics review committees.
decision making.
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:s: Provide sufficient information to Provide teaching/learning Provide guidelines, position :':
# permit informed consent and the | opportunities related fo informed statements and continuing I
L% light to choose or refuse freatment. consent. education related to informed bl
’ consent 2

Use recording and information | Introduce into curiiculum concepts
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] |management systems that ensure of privacy and confidentiality. Incorporate issues of confidentiality it
I confidentiality. and privacy infoa national code of :s:
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i Develop and monitor Sensitise students to the importance !
2 environmental safety in the of social action incurrent concerns. Advocate for safe and healthy 5
7 workplace. environment. i
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Element of the Code # 2: NURSES AND PRACTICE
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':' Practitioners and Managers Educators and Researchers National Nurses' Associations :::
e X
:‘: Establish standards of care and a Provide teaching/learming Provide access to continuing .
b work setting that promotes safety opportunities that foster life long education, through journals, ]
,f“ and quality care. learning and competence for conferences, distance i
i __practice. education, efc. i
s Establish systems for professional Conduct and disseminate research " :5:
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Element of the Code # 3: NURSES AND THE PROFESSION
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i Practitioners and Mcmagerk Educators and Researchers National Nurses' Associations
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:: Set standar drse gcéfof:gﬁng practice, Provide feaching/learning Collaborate with others to set
4 ; ' opportunities in setling standards for | standards for nursing education,
i education and management, nursing practice, research, education practice, research
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':" conduct%issemin%%on and Conduct, disseminate and utilise Develop position statements,
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Element of the Code #4: NURSES AND CO-WORKERS
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DISSEMINATION OF THE ICN CODE OF ETHICS FOR NURSES
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To be effective the ICN Code of Ethics for Nurses must be familiar to nurses. We encourage you to help with its dissemination to
schools of nursing, practising nurses, the nursing press and other mass media. The Code should also be

disseminated to other health professions, the general public, consumer and policy-making groups, human
rights organisations and employers of nurses.
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GLOSSARY OF TERMS USED IN THE ICN CODE OF ETHICS FOR NURSES
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Co-worker Othernurses and other health and non-health related workers and professionals.
Co-operative  Aprofessional relationship based on collegial
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relationship and reciprocal actions, and behaviour that aim to achieve certain goals.
Family Asocial unit composed of members connected through blood, kinship, emotional or legal relationships.
Nurseshares  Anurse, as a health professional and a citizen,
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with society initiates and supports appropriate action to meet the health and social needs of the public.
Personal health Mental, physical, social and spiritual wellbeingofthe nurse.
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Personal Information obtained during professional

"

ST
o e

A

=

information contact that is private to an individual or family,and which, when disclosed, may violate the right to privacy,
cause inconvenience, embarrassment,or harm to the individual or family.

Related groups Other nurses, health care workers or other professionals providing service to an individual, family or
community and working toward desired goals.
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Specialists in Medical Literature

No. 5A, School Lane, Nawala Road, Rajagiriya.
Tel: 0115374862 Fax: 0115374861
Mobile: 0777394537

E-mail: medbooks@sltnet.lk

Web: www.medilinebooks.com
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A drop of tear

sitting on my eye lash

is laughing at me . . . .

while, I'm remembering
How I dipped in the horizon
and became a waning moon
from a gorgeous sun . . . .
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Can you hear that

the thousand of agonies
fightly packed in my

weary heart,

shouting & telling you;

How much it means to me

to have you sharing

my dreams & memories
which I'm holding so dear. . ..
How much I always need

to have your smiles & laughs
wrapping round me, so near. . . .
How much I truly believe
that, your love could be

my saving grace. . . .

My dear son;

One day I'll be a memory
that's faded in the mist,
though. . ..

I'm the woman, who gave you birth
so. . . till eternity,

my womb is looking forward
to had your tiny soul, so dear!
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Answers to question on
becoming a nurse

First when I was selected to the B.S.c. Nursing
degree programme all the people around asked me a
single question over and over again. "Do you really want
to become a nurse?" Still they are asking me this same
question. Why do people ask this question? It's food for
thought.

In Sri Lanka people think that becoming a nurse
is degrading. Besides there's no future as a nurse they
say. Most of the people think it's not a respectable
profession. People try to make their children lawyers,
doctors, engineers etc. but they never try to make them
nurses. Many school leavers become nurses when there
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Wl is no other alternative. Why is this sort of situation ZeecDE 252922l ,:,
:,: happening in our society? There are so many answers 2D 252520 60129 2012 :,:
| Jfor thatbutwe cannot find a specific answer. faen 2wk wmnsmd )
:: When I was selected to the nursing degree e naln D5 @ :,:
i programme I also had a doubt about my future. But as a @ten2) Zm "D =Bb" i
| nursing undergraduate in the Sri Jayawardanapura o2t 53 @SS i
Wl University I don't want to keep even a single doubt T 2 i
W anymore. The last few months I realised how lucky, I am /
W here to be a nurse undergraduate. Nursing is a rapidly 252 51D 0
Wl changing discipline. A nurse's role in the health care GO GRS 7B 4
(1 team is also changing. As nurses we have so many 58 4Dz gD :
{l opportunities: to see a sick person. entering hospital and 22g9) 50 D 67250 %
¥  going home to his or her loved ones is the greatest of all. 5% D2 Do 2D i
:s: Besides we may be able to work in any place around the 2 bR amoD Demzs ::
jl world as nurses. So it's a great thing to become a nurse. h
-
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But still in Sri Lanka many people don't know
nursing as a profession. They don't realise the nurses
role in the health care team or the services provided by
nurses. Not only that, they don't ever realise the
opportunities nursing field provides to go forward. As we
can see there are wrong attitudes among people about
nursing.

So it's time for us to change the attitudes towards
nursing in the society. As nursing students we have got a
challenge. It's to provide a clear picture about nursing to
the society. So we must come forward. As nursing
students we must develop the special knowledge, skills
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W and good attitudes. While we are developing our 253, 446 b i
W qualities we must develop good human relations with the 2003 A &lthe®, ,f,‘
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society so that we could create the correct image of
nursing through the media.

If we can change the attitudes in this society
towards nursing in_future we may be able to see parents

who try to make their children, nurses. a@a @@) e& aﬁa ﬁowﬁ) - 2006
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